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Abstract

This study conducts a strategic analysis to optimize public assets for inclusive tourism development in Indonesia.
Amid rising global demand for accessible tourism, public assets—such as urban parks, historical landmarks, and
coastal areas—offer significant economic, social, and cultural potential. However, poor infrastructure
maintenance, weak regulatory enforcement, and fragmented governance hinder their effective utilization. The
research applies a weighted SWOT analysis to map strategic priorities by employing a mixed-method approach
that integrates expert panel discussions using the Delphi method, field surveys, structured observations, and
secondary data analysis. The findings reveal that internal weaknesses and external threats outweigh strengths
and opportunities, positioning Indonesia's public asset management in a defensive quadrant (WT strategy).
Consequently, strategic recommendations include strengthening governance through enhanced regulatory
frameworks and Good Corporate Governance (GCG) principles, leveraging smart tourism technologies, and
fostering sustainable public-private partnerships (PPPs). The study concludes that by addressing these
challenges through multi-stakeholder collaboration and innovative financing models, Indonesia can transform
its public assets into globally competitive, inclusive tourism destinations, contributing to long-term sustainable
development.

Keywords: Public Asset Management, Inclusive Tourism, Sustainable Tourism Development, SWOT Analysis,
Good Corporate Governance (GCG).

A. INTRODUCTION

Inclusive tourism has emerged as a key focus in the global tourism industry, emphasizing accessibility and
diversity to enhance experiences for marginalized groups, particularly individuals with disabilities and the
elderly. This paradigm aligns with the United Nations Sustainable Development Goals, which advocate for
equitable access to essential services and opportunities. Research suggests inclusive tourism broadens
participation and fosters community cohesion and economic resilience (Gillovic & McIntosh, 2020). Moreover,
the rising number of elderly travelers underscores the need for accessible infrastructure, as they often face
similar mobility challenges as individuals with disabilities (Cocco & Brogna, 2018). To address these concerns,
inclusive design principles tailored for tourism sites are essential in ensuring broader appeal and accessibility
(Ghosh et al., 2023).

Despite its recognized benefits, developing nations, including Indonesia, face persistent barriers to
implementing inclusive tourism strategies due to governance inefficiencies, inadequate infrastructure, and
weak policy enforcement. The absence of accessible infrastructure has hindered local tourism development,
reflecting broader systemic shortcomings in integrating accessibility within regional planning (Hamdani et al.,
2023). Similarly, the lack of coordinated governance structures affects service quality, as responsibilities among
stakeholders often remain undefined (Doan & Nguyen, 2023). Furthermore, while technological advancements
present opportunities to enhance accessibility, their successful implementation depends on developing
appropriate frameworks that cater to diverse populations (Teixeira et al., 2024). Addressing these challenges
requires a collaborative, multi-stakeholder approach involving governments, private sectors, and local
communities to ensure sustainable and inclusive tourism development (Matteis et al., 2021).
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Public assets, including city parks, historical landmarks, and coastal areas, hold significant potential for
inclusive tourism development in Indonesia. These assets can generate economic, social, and cultural benefits
by fostering local economic growth, community participation, and cultural preservation. However, their
optimization remains constrained by regulatory weaknesses, insufficient accessibility infrastructure, and the
unregulated presence of the informal sector (Aryaningtyas et al., 2023; Wismantoro et al., 2022). In particular,
challenges such as street vendors, unauthorized levies, and poor waste management disrupt the sustainability
and orderliness of these sites, limiting their appeal to tourists. Researchers recognize these obstacles and
emphasize that effective governance and innovative public service strategies are essential to integrating
inclusive tourism principles into public asset management (Bachri & Lonik, 2023).

Efforts to optimize public assets for tourism must align with sustainability and accessibility frameworks to
ensure long-term viability. Studies indicate that community-driven tourism is crucial to inequitable economic
distribution, empowering local populations to participate in and benefit from tourism activities (Wismantoro et
al., 2022). Moreover, leveraging public assets requires policy coherence and infrastructure investments to meet
accessibility standards, particularly for tourists with disabilities (Brian et al., 2024). A bibliometric review by
(Kawuryan et al., 2022) highlights that sustainable tourism strategies must incorporate robust governance
mechanisms to balance economic growth, environmental conservation, and inclusivity. Strengthening legal
frameworks and enhancing community engagement will be critical in transforming public assets into sustainable
and accessible tourist destinations (Wibowo & Hariadi, 2022).

Existing studies on public asset management and inclusive tourism largely treat these areas independently,
failing to establish a comprehensive framework that integrates Good Corporate Governance (GCG), socio-
environmental sustainability, and stakeholder engagement. While public assets such as city parks, heritage sites,
and coastal areas hold great potential as inclusive tourism destinations, their optimization is hindered by weak
regulations, informal sector disruptions, and inadequate accessibility infrastructure (Aryaningtyas et al., 2023).
Moreover, research has primarily focused on economic and regulatory aspects, overlooking the crucial role of
local communities in tourism governance. Studies highlight that community engagement and resident
perceptions are vital for sustainable tourism planning, yet these factors remain underrepresented in public asset
management strategies (Chin et al., 2017; Wijaya et al., 2021). Without a holistic and multi-stakeholder
approach, Indonesia risks underutilizing its public assets and failing to create truly inclusive and sustainable
tourist destinations.

This study aims to identify and analyze optimal strategies for public asset management to support the
development of inclusive tourist destinations. This research focuses on conducting a weighted SWOT analysis
to map strategic priorities and determine the most effective approaches for optimizing public assets in the
tourism sector. Additionally, this study seeks to identify major challenges in public asset governance, particularly
concerning informal sector activities and weak regulatory enforcement, which often hinder sustainable and
inclusive tourism development. To address these issues, this research will propose a Good Corporate
Governance (GCG) model that enhances transparency, accountability, and efficiency in managing public assets
for tourism. Finally, the study aims to provide policy recommendations for governments, asset managers, and
relevant stakeholders to improve tourism initiatives' effectiveness, sustainability, and inclusivity based on public
assets. By integrating strategic management, governance principles, and policy frameworks, this research
aspires to contribute to the long-term viability and accessibility of public asset-based tourism.

B. LITERATURE REVIEW
Public Asset Management for Tourism

Public assets, including urban parks, historical landmarks, and coastal areas, serve as vital resources for
tourism development, particularly in developing nations where tourism significantly contributes to local
economies. The strategic utilization of these assets can generate economic, social, and cultural benefits, yet
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challenges persist in their management and optimization. Research highlights that regulatory inefficiencies,
informal sector encroachments, and inadequate infrastructure often hinder the effective governance and
utilization of public assets (Aryaningtyas et al., 2023; Wismantoro et al.,, 2022). Furthermore, a lack of
sustainable funding mechanisms exacerbates these challenges, leading to underutilization and inefficiencies in
tourism asset management. Scholars emphasize the need for structured governance models, such as Public-
Private Partnerships (PPPs) and Good Corporate Governance (GCG), to enhance the efficiency, accessibility, and
sustainability of public assets for tourism (Bachri & Lonik, 2023). However, existing studies remain fragmented,
focusing on economic aspects or policy regulations without developing a holistic framework that integrates
stakeholder engagement, environmental sustainability, and inclusive governance.

One widely recognized approach to public asset optimization is the PPP model, which facilitates
collaboration between governments, private investors, and local communities. Research suggests that public-
private synergy can enhance tourism asset management by mobilizing financial resources, technical expertise,
and innovation (Hikmah et al., 2020). For instance, successful PPP implementations in Bawean, Indonesia,
demonstrate that co-investment and shared governance models improve tourism infrastructure and service
quality. Additionally, scholars argue that value co-creation frameworks, where multiple stakeholders contribute
to tourism development, lead to higher visitor satisfaction and economic gains (Garanti, 2023). However,
despite the potential of PPPs, challenges such as bureaucratic red tape, uneven power dynamics, and lack of
accountability often limit their effectiveness in developing nations. Furthermore, informal sector activities, such
as street vending, unauthorized levies, and environmental mismanagement, pose significant governance
hurdles, necessitating a balanced regulatory framework that fosters economic inclusivity without compromising
asset sustainability (Siregar et al., 2023).

While economic viability remains a primary objective, the long-term success of public asset-based tourism
depends on inclusive governance and community participation. Scholars argue that local involvement in
decision-making can enhance public asset sustainability and ensure equitable distribution of tourism benefits
(Kawuryan et al., 2022). Studies indicate that resident perceptions and support for tourism initiatives are
strongly influenced by the perceived socio-economic benefits derived from tourism assets (Huong & Lee, 2017).
Integrating environmental sustainability measures, such as eco-tourism principles and heritage conservation
policies, is essential to prevent resource depletion and cultural degradation (Frleta & Jurdana, 2020).

Inclusive Tourism: Concepts and Challenges

Inclusive tourism has gained recognition as a key component of sustainable tourism development,
emphasizing accessibility for all individuals, regardless of ability, age, or socio-economic status. This concept
aligns with the United Nations 2030 Agenda for Sustainable Development, which advocates for social inclusion
and equity in economic and infrastructural development (Caterina-Knorr & Everingham, 2023). Effective
integration of inclusive tourism policies into public asset management has enhanced community well-being and
expanded economic participation. For instance, the study highlights that addressing accessibility barriers in
Vietnam's tourism sector could improve the experiences of diverse tourist groups, underscoring the need for
systemic governance and infrastructure reforms to facilitate inclusivity. However, many developing countries
struggle with fragmented policies, insufficient stakeholder collaboration, and inadequate infrastructure,
preventing the full realization of inclusive tourism principles.

Despite its potential, implementing inclusive tourism faces multiple challenges, particularly in public asset
management. Regulatory inefficiencies often result in disorganized governance structures, making it difficult to
enforce accessibility standards in urban heritage sites and public spaces (Petrova & Hristov, 2014). Power
dynamics and socio-political factors can also lead to marginalized groups being excluded from tourism benefits
(Mustafa et al., 2018). The informal sector's encroachment on public spaces further complicates governance, as
unregulated tourism businesses do not always adhere to accessibility policies, limiting efforts to create equitable
tourism experiences (Rogerson & Rogerson, 2019). Scholars suggest that Public-Private Partnerships (PPPs) can
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address these issues strategically by leveraging private sector expertise and investment in inclusive tourism
infrastructure (Hikmah et al., 2020). Furthermore, community engagement in tourism planning is crucial, as it
fosters local ownership, enhances destination sustainability, and ensures that tourism initiatives align with
residents' needs (Sutresna et al., 2019). Moving forward, comprehensive governance frameworks are necessary
to strengthen inclusive tourism strategies, ensuring that tourism serves as a catalyst for sustainable
development that benefits all members of society.

Good Corporate Governance (GCG) in Public Asset Management

Applying Good Corporate Governance (GCG) principles in public asset management ensures transparency,
accountability, responsibility, independence, and fairness (Solihati et al., 2023). These principles are particularly
important in the tourism sector, where mismanagement and corruption can severely undermine sustainable
development and limit the long-term viability of public assets (Mansur et al., 2024). Transparency fosters trust
among stakeholders, while accountability ensures that public officials and asset managers uphold ethical
standards in decision-making (Saptono & Purwanto, 2022). Additionally, empowering local communities in
tourism governance helps incorporate diverse perspectives, ensuring that tourism benefits are equitably
distributed (Ismatillaevna et al., 2023). Research also highlights that institutions adhering to GCG principles
exhibit better financial health, which is crucial in public asset-based tourism, where funding and resource
sustainability remain significant challenges (Khairuldin et al., 2024). However, while GCG is widely recognized as
a best practice framework, its application in public-sector tourism management is often inconsistent due to
regulatory inefficiencies and fragmented governance structures (MakcmeHtok & Timakova, 2020).

Despite the recognized benefits of GCG, several challenges hinder its effective implementation in the public
sector and tourism governance. Weak regulatory frameworks often create gaps in enforcement, leading to
irregularities in public asset management and reduced investor confidence (Mansur et al., 2024; Park & Yoon,
2011). Additionally, multi-stakeholder collaboration, vital for coordinated tourism governance, is often lacking
due to bureaucratic inefficiencies and conflicting interests between government institutions, private investors,
and local communities (Saffinee et al., 2024). The corporate sector has well-established GCG models, yet public
asset governance struggles to adapt these principles to tourism-related challenges. Literature suggests that
inclusive governance structures—those that integrate local knowledge, participatory decision-making, and
equitable policy frameworks—can enhance the effectiveness of tourism management (Kotlyarova et al., 2020;
Poleshchuk & KnnmeHko, 2021). However, the practical implementation of such collaborative models remains
limited, particularly in developing regions, where institutional capacities are often insufficient to enforce GCG
standards effectively (Mansur et al., 2024).

Integrating GCG principles into public asset management requires a strong participatory approach,
emphasizing stakeholder engagement and regulatory adaptability. Studies indicate that engaging local
communities in tourism planning and governance improves tourism initiatives' relevance and ensures that
economic benefits are equitably distributed (Kotlyarova et al., 2020; Pardosi et al., 2021). Successful cases of
community participation in tourism governance provide valuable insights for designing effective regulatory
frameworks that balance public and private sector interests while fostering sustainable tourism development
(Ampofo et al., 2024). Enhancing governance structures, improving regulatory enforcement, and adopting
inclusive decision-making processes will be critical for strengthening public asset management in tourism.
Future research should focus on empirical studies that explore the practical application of GCG in tourism
governance, identifying best practices that maximize transparency, efficiency, and stakeholder collaboration for
long-term sustainable tourism management.

The Impact of the Informal Sector on Tourism Management
The informal sector, comprising street vending, unauthorized services, and unregulated tourism
activities, plays a complex role in tourism management, particularly in utilizing public assets such as
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urban parks, heritage sites, and popular tourist attractions. On the one hand, informal vendors
contribute to local economies by providing affordable goods and services, creating employment
opportunities for marginalized communities, and enriching cultural tourism experiences (Rembulan et
al., 2023). Similarly, studies suggest that structured human resource management and cooperative
business models can improve the economic viability of informal vendors, empowering them to operate
more efficiently and contribute to sustainable local development (Wardhana et al., 2023). However,
despite these positive contributions, the informal sector presents significant governance challenges,
particularly regarding public order, space management, and regulatory enforcement.

One of the primary challenges the informal sector poses in tourism management is its tendency to
disrupt urban order and hinder accessibility, particularly when vendors operate in high-traffic tourist
areas without formal oversight (Rembulan et al., 2023). The lack of integration between informal
vendors and formal tourism governance structures often leads to conflicts over space usage, safety
concerns, and sanitation issues, negatively affecting public asset management. Moreover, regulatory
weaknesses further exacerbate inefficiencies, allowing informal vendors to operate without clear legal
frameworks, resulting in misalignment between economic benefits and regulatory compliance. The
uncertainty of legal status also leaves street vendors vulnerable to sudden policy shifts and eviction
threats, discouraging them from long-term business investments and contributing to economic
instability (Kurniadi & lbrahim, 2023). Addressing these issues requires a more integrated approach that
balances livelihood protection with orderly tourism asset management.

Developing sustainable policy solutions for integrating the informal sector into formal tourism
frameworks is essential for balancing economic opportunity and public order. Scholars emphasize that
participatory governance models, which involve stakeholder collaboration between policymakers,
vendor associations, and local communities, can mitigate conflicts and create a more inclusive tourism
landscape (Saini et al., 2024). Public engagement strategies that provide informal vendors with
representation in tourism planning can improve regulatory compliance, increase community ownership
of public spaces, and enhance the sustainability of informal activities (Huynh-Van et al., 2022; Jain et al.,
2021). Future research should focus on best practices for formalizing informal vendor participation in
public asset management, ensuring they contribute to tourism development while maintaining order,
accessibility, and sustainability in destination areas.

Sustainable Tourism Development and Public Asset Optimization

Sustainable tourism development is increasingly recognized as a key strategy for ensuring long-term
environmental, social, and economic viability in the tourism sector. This approach emphasizes the need to
benefit local communities while preserving natural and cultural resources (Bruyn et al., 2023). The optimization
of public assets, such as urban parks, historical sites, and coastal areas, plays a crucial role in supporting
sustainable tourism initiatives, ensuring that these spaces remain accessible, well-maintained, and
environmentally responsible. However, while sustainability-oriented planning is widely advocated, much of the
existing research focuses on private-sector initiatives, leaving gaps in understanding how public assets can be
effectively leveraged within broader sustainable tourism frameworks (McLoughlin et al., 2023). Addressing this
gap requires integrated governance models incorporating environmental conservation, infrastructure
resilience, and responsible tourism policies while prioritizing community well-being and long-term sustainability.

Community-driven tourism models have emerged as a key approach for optimizing public assets to support
sustainable development. Scholars highlight that local engagement in tourism planning and decision-making
enhances resilience and inclusivity and ensures that tourism projects align with socio-cultural values and
environmental concerns (Thang & Thanh, 2023). This participatory approach fosters a shared vision among
stakeholders, mitigating potential conflicts and encouraging effective environmental stewardship. Successful
examples of community-based tourism showcase how collaborative governance structures strengthen tourism
resilience, empower local communities, and promote culturally authentic experiences while preserving heritage
and environmental integrity (Rotar, 2023). Despite these benefits, many governance frameworks fail to
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integrate local perspectives comprehensively, limiting inclusive decision-making processes and hindering the
realization of sustainable tourism objectives.

While advancements in sustainable tourism governance continue to evolve, significant gaps remain in
understanding how public assets can be strategically integrated into sustainable tourism policies (Payne et al.,
2021). Much of the literature prioritizes private-sector sustainability initiatives, often overlooking the role of
public asset management in fostering inclusive and community-driven tourism models. Moreover, while some
governance mechanisms facilitate private investment, they do not always align with local priorities or
environmental sustainability goals. Therefore, there is an urgent need to develop robust policy frameworks that
harmonize the interests of multiple stakeholders, ensuring that public asset optimization contributes to a more
sustainable and equitable tourism industry. Future research should explore best practices in integrating public
asset management with sustainable tourism governance, emphasizing community participation, environmental
responsibility, and long-term socio-economic benefits.

C. METHODS

This study employs an empirical research approach to analyze the strategic optimization of public assets for
inclusive and sustainable tourism development in Indonesia. By integrating quantitative and qualitative
methods, the research aims to develop a comprehensive framework that aligns public asset management with
inclusive tourism principles while addressing governance and regulatory challenges. Data collection consists of
expert panel discussions, field surveys, structured observations, and secondary data analysis, ensuring a well-
rounded perspective. The primary data collection involves expert panel discussions utilizing the Delphi method,
which engages tourism professionals, urban planners, policymakers, and public asset managers. Through
iterative rounds of feedback, the expert panel provides insights into the governance challenges, strategic
opportunities, and regulatory improvements needed for optimizing public assets for tourism. In parallel, field
surveys and structured observations are conducted across multiple public tourism sites in Indonesia, focusing
on urban parks, historical landmarks, and coastal areas. Additionally, on-site observations evaluate physical
accessibility, environmental sustainability practices, and the impact of informal sector activities on tourism asset
management.

Secondary data analysis reviews government reports, urban development plans, and regulatory frameworks
to identify existing policies, best practices, and governance gaps in public asset management. A bibliometric
analysis of academic studies and industry reports is also conducted to position the findings within the broader
discourse on sustainable and inclusive tourism governance. The collected data is then analyzed using multiple
analytical techniques. A weighted SWOT analysis is applied to assess the strengths, weaknesses, opportunities,
and threats in optimizing public assets for inclusive tourism, allowing for constructing a strategic quadrant map
to guide policy recommendations. Additionally, thematic analysis is performed on expert panel discussions and
stakeholder interviews, identifying key governance challenges, infrastructure needs, and inclusive tourism
strategies. These qualitative insights are cross-validated with secondary data sources to ensure robustness and
policy relevance.

D. RESULTS AND DISCUSSIONS

The results of this study provide empirical insights into optimizing public assets for inclusive and sustainable
tourism development in Indonesia. The findings are structured around key themes from expert panel
discussions, field surveys, structured observations, and secondary data analysis. These themes include
governance challenges, infrastructure accessibility, the impact of the informal sector, and strategic
opportunities for improving public asset management. A weighted SWOT analysis further refines these findings,
mapping out strengths, weaknesses, opportunities, and threats in optimizing public assets for tourism.
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Governance Challenges in Public Asset Management

Findings from the expert panel discussions highlight fragmented governance structures and inconsistent
policy implementation as primary barriers to optimizing public assets for tourism. Participants emphasized that
overlapping responsibilities among government agencies often lead to inefficiencies in planning, decision-
making, and enforcement. Additionally, secondary data analysis reveals that while Indonesia has legal
frameworks supporting tourism development, their implementation remains weak due to bureaucratic hurdles
and inadequate institutional coordination. Expert discussions further indicate that public asset governance lacks
clear accountability mechanisms, making enforcing inclusive tourism policies and sustainability initiatives
difficult. These governance inefficiencies contribute to underutilization, mismanagement, and the inability to
attract sufficient investment for public asset improvements.

Infrastructure Accessibility and Service Quality

Data from field surveys and structured observations indicate that many public tourism sites in Indonesia face
significant accessibility challenges, particularly for persons with disabilities, the elderly, and other marginalized
groups. Survey responses from tourists and local business owners suggest that the absence of wheelchair-
friendly pathways, poor public transportation options, and inadequate signage are key barriers to inclusivity.
Structured observations in urban parks, historical sites, and coastal areas confirm these findings, showing that
basic accessibility features are either insufficient or poorly maintained. Additionally, expert panelists pointed
out that while some public assets have seen infrastructure improvements, maintenance and enforcement of
accessibility regulations remain inconsistent, limiting the effectiveness of these efforts.

The Role and Impact of the Informal Sector

The informal sector plays a complex role in public asset-based tourism, contributing to economic and
operational challenges. Structured observations reveal that street vendors, unauthorized tourism services, and
informal commercial activities are highly prevalent in high-traffic tourist areas, often enhancing cultural
authenticity and affordability. However, data from surveys and expert panel discussions suggest that
unregulated informal sector activities also create congestion, sanitation issues, and conflicts over space
utilization. Local businesses and tourists expressed mixed opinions—while many appreciate the affordability
and unique offerings of informal vendors, others raised concerns about hygiene, safety, and overcrowding.
Expert discussions recommended a structured approach to integrating the informal sector into public asset
management, such as designated vendor zones, licensing systems, and participatory governance models that
formalize their contributions while maintaining order.

SWOT Analysis and Strategic Quadrant Mapping

To comprehensively assess the optimization of public assets for inclusive and sustainable tourism in
Indonesia, a weighted SWOT analysis was conducted based on empirical data from expert panel discussions,
field surveys, structured observations, and secondary data analysis. This analysis identifies strengths,
weaknesses, opportunities, and threats (SWOT) and employs a weighted scoring system to quantify their
relative impact. The results are then mapped into a strategic quadrant framework, which categorizes high-
priority actions, long-term strategies, and risk mitigation measures for optimizing public asset management.

Table 1. Positive Internal Factors

Strengths Judgment Judgment Score
)3 Weight 3 Rating
Public assets such as urban parks, historical landmarks, and coastal 48 0,12 48 4,8 0,58

areas attract millions of domestic and international tourists annually,
making them key economic drivers for the tourism sector.

Tourism demand creates business opportunities for local communities, 46 0,12 45 45 0,53
increasing revenue potential.
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Strengths Judgment Judgment Score
)3 Weight )3 Rating
Indonesia has diverse cultural and historical sites, including UNESCO 42 0,11 40 4 0,43
World Heritage sites, national parks, and traditional heritage villages,
providing unique tourism appeal.
The country's biodiversity and ecological assets enhance eco-tourism 34 0,09 32 3,2 0,28
and nature-based tourism opportunities.
The government has established regulations and policies supporting 32 0,08 31 3,1 0,25
sustainable tourism and public asset management (e.g., the Strategic
Tourism Areas Development Plan).
Although implementation varies, there is a growing recognition of the 47 0,12 45 4,5 0,54
importance of inclusive and sustainable tourism at the policy level.
Tourism in public assets contributes to job creation, local SME growth, 43 0,11 40 4 0,44
and increased government revenue from tourism taxes and fees.
Public tourism spaces often serve as economic hubs, benefiting 34 0,09 32 3,2 0,28
surrounding businesses, hospitality sectors, and informal traders.
Integrating smart tourism technologies (e.g., digital visitor guides, Al- 34 0,09 32 3,2 0,28
powered accessibility tools, and real-time data analytics) can improve
tourist experiences and asset management efficiency.
Government and private sector interest in digital transformation opens 34 0,09 32 3,2 0,28
opportunities for enhancing tourism accessibility and sustainability.
TOTAL 394 1,00 377 37,7 3,87
Source: Research data, 2025
Table 2. Negative Internal Factors
Judgment Judgment
Weakness s Weight s Rating Score
Many public tourism assets (parks, historical sites, beaches, etc.) suffer 48 0,06 48 4,8 0,28
from poor maintenance, reducing attractiveness.
Limited accessibility for people with disabilities and vulnerable groups, 46 0,06 46 4,6 0,25
with inadequate ramps, inclusive transportation, and supporting
facilities.
Tourism regulations are often inconsistent or poorly enforced, leading a4 0,05 43 4,3 0,23
to inefficient public asset management.
Overlapping authority among government agencies slows down 40 0,05 40 4 0,19
decision-making and policy implementation.
Weak collaboration between government, private sector, and local 46 0,06 46 4,6 0,25
communities results in a lack of innovation and efficiency in asset
management.
Many policies are developed without consulting local communities, 37 0,04 36 3,6 0,16
making them less effective in meeting local needs.
The presence of street vendors and other informal sector businesses 45 0,05 46 4,6 0,25
often leads to congestion, reduced aesthetic appeal, sanitation issues,
and security concerns.
The lack of regulation and designated areas for the informal sector 41 0,05 42 4,2 0,21
creates conflicts between street vendors and formal tourism operators.
Dependence on fluctuating government budgets makes maintaining and 46 0,06 46 4,6 0,25
developing public assets unsustainable.
Limited incentives for private sector investment in public asset 44 0,05 44 4,4 0,23
management lead to outdated or underdeveloped tourism facilities.
Digital transformation in the tourism sector remains limited, with 35 0,04 35 3,5 0,15
insufficient use of Al, big data, and smart applications for tourism
management.
Technological infrastructure and digital literacy are lacking in rural and 36 0,04 36 3,6 0,16
remote destinations, hindering the adoption of smart tourism solutions.
Overcrowding and poor visitor management cause ecosystem damage 48 0,06 48 4,8 0,28

in natural attractions such as national parks and beaches.
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Judgment Judgment
Weakness s Weight s Rating Score
Low environmental awareness among tourists and public asset 42 0,05 42 4,2 0,21
managers increases waste and pollution at tourism sites.
Many tourism destinations operate on short-term economic models, 34 0,04 34 3,4 0,14
lacking clear sustainability strategies.
Limited incentives for local businesses to adopt sustainable tourism 36 0,04 36 3,6 0,16
reduce the sector's long-term economic potential.
Complex licensing and bureaucratic processes slow down investment 46 0,06 46 4,6 0,25
and innovation in tourism asset management.
Lack of transparency in public asset governance creates loopholes for 48 0,06 48 4,8 0,28
corruption and misuse of authority.
Insufficient training and support for local communities in managing 36 0,04 36 3,6 0,16
public assets and providing tourism services.
Lack of education on sustainability, digitalization, and global tourism 34 0,04 34 3,4 0,14
trends prevents local communities from maximizing their potential.
TOTAL 832 1 832 83,2 4,22
Source: Research data, 2025
Table 3. Positive Eksternal Factors
Opportunity Judgment Judgment Score
) Weight ) Rating
Increased investment opportunities from the private sector can improve 48 0,05 48 4,8 0,26
infrastructure and services in public tourism assets.
PPPs can enhance the sustainable management and long-term 46 0,05 46 4,6 0,24
maintenance of tourism destinations.
Policies and funding from national and international organizations (e.g., 44 0,05 44 4,4 0,22
UNWTO, World Bank) support sustainable tourism projects.
Incentives for eco-tourism and responsible tourism initiatives are 46 0,05 46 4,6 0,24
increasing.
Tourists are increasingly seeking authentic and sustainable travel 46 0,05 46 4,6 0,24
experiences, boosting the relevance of public assets.
UNESCO recognition and global conservation programs enhance 44 0,05 a4 4,4 0,22
international visibility.
Artificial Intelligence (Al), big data, and loT can optimize visitor 40 0,05 40 4,0 0,18
experiences and asset management.
Virtual tourism and augmented reality (AR) can increase engagement 36 0,04 36 3,6 0,15
with historical and cultural sites.
Governments and private entities are focusing more on accessible 44 0,05 44 44 0,22
tourism for persons with disabilities and elderly travelers.
Improved universal design infrastructure can attract a broader tourist 44 0,05 44 44 0,22
base.
Travelers are now prioritizing low-impact and regenerative tourism, 46 0,05 46 4,6 0,24
aligning with conservation efforts for public assets.
Opportunities for carbon-neutral and community-based tourism 46 0,05 46 4,6 0,24
initiatives.
Introduce eco-tourism, cultural tourism, and adventure tourism 44 0,05 44 4,4 0,22
packages to attract niche markets.
New financing models (e.g., crowdfunding, membership-based tourism) 38 0,04 38 3,8 0,16
to reduce reliance on government funding.
Strengthened regional and inter-city connectivity can boost tourism 48 0,05 48 4,8 0,26
flows and improve accessibility.
Collaborative tourism networks can enhance destination branding. 44 0,05 44 44 0,22
Community-based tourism (CBT) models provide economic 46 0,05 46 4,6 0,24
opportunities for local populations.
Encouraging local entrepreneurship in tourism services supports socio- 44 0,05 44 44 0,22
economic development.
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Opportunit Judgment Judgment Score
PP v )3 Weight )3 Rating
As global travel rebounds, international tourist arrivals are expected to 46 0,05 46 4,6 0,24
increase, boosting public asset-based tourism.
Health and safety innovations in tourism management can enhance 44 0,05 44 44 0,22
visitor confidence.
TOTAL 884 1 88,4 4,44
Source: Research data, 2024
Table 4. Negative Eksternal Factors
Judgment Judgment
Threats Score
)3 Weight 3 Rating
Econ.omlc down'Furns can re.duce tourist spending and government 48 0,05 48 43 0,26
funding for public asset maintenance.
FIuct'uatlng fexchange rates and inflation increase operational costs for a4 0,05 a4 44 0,22
tourism businesses.
Rising sea Ievels, extreme. wea.ther, and natural disasters threaten 48 0,05 48 43 0,26
coastal and heritage tourism sites.
U'nrgguIaFed tou.rlsm contributes to deforestation, pollution, and 6 0,05 6 46 0,24
biodiversity loss in protected areas.
Uncontrolled toyrlst influx causes overcrowding, traffic congestion, and a4 0,05 a4 44 0,22
resource depletion.
Public assets face faster deterioration due to excessive visitor loads. 44 0,05 44 4,4 0,22
.Complex and |nco!15|stent regulations delay tourism investment and 48 0,05 48 43 0,26
infrastructure projects.
Corrgptlon and weak law enforcement hinder sustainable governance of 50 0,06 50 5 0,28
public assets.
Private tourism developments divert visitors away from public tourism a4 0,05 a4 44 0,22
assets.
Nelghbf)rlng countries vs{|th bett.er tour|sr'r1 infrastructure and aggressive 6 0,05 6 46 0,24
marketing attract more international tourists.
Illegal stregt vendors and unauthorlzeq tourism operators disrupt a4 0,05 4 44 0,22
formal businesses and reduce destination appeal.
Lack of er?fqrcement creat.es safety risks and uncontrolled 6 0,05 6 46 0,24
commercialization of public spaces.
Growing reliance on digital tourism platforms increases vulnerability to 36 0,04 36 36 0,14
cyberattacks.
The sl i f i hnol
es ov.v.adoptlon of smart tourism technology reduces 36 0,04 36 36 0,14
competitiveness.
Pan(?emlcs z'md outbreaks (e.g., COVID-19) reduce global travel and 50 0,06 50 5 0,28
tourist confidence.
Poor sa.nltatlo.n and inadequate health protocols damage the reputation 44 0,05 a4 44 0,22
of public tourism assets.
Over-reliance on government budgets makes funding unpredictable. 46 0,05 46 4,6 0,24
Insufficient private sector engagement limits long-term investment. 44 0,05 44 4,4 0,22
Incrotaa?sed commeru_alllzatlon erodes local cultural heritage and disrupts a4 0,05 a4 44 0,22
traditional communities.
Tourism-driven gentrification raises living costs for residents. 44 0,05 44 4,4 0,22
TOTAL 896 1 89,6 4,51

Source: Research data, 2024

Strategic Quadrant Analysis and Defensive Strategy Formulation

Based on the panelists' weighting and rating results, the internal factor score was calculated as 3.87 -4.22 =
-0.35, while the external factor score was 4.44 —4.51 = -0.07, placing the quadrant at coordinates (-0.07, -0.35)
in the SWOT matrix as depicted in Figure 1. This positioning indicates that the strategic approach falls into
Quadrant llI, which requires a defensive strategy (WT Strategy). In this scenario, the weaknesses outweigh the
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strengths internally, and threats from the external environment are greater than the opportunities,
necessitating strategies that minimize weaknesses while mitigating risks.

The priority is enhancing public asset management and governance to address these challenges. This can be
achieved by implementing regulatory reforms that strengthen coordination between government agencies, the
private sector, and local communities. Additionally, stricter law enforcement is required to manage informal
sector activities, prevent unauthorized commercialization of public assets, and ensure sustainable tourism
development.

-4
-5
Figure 1. SWOT Matrix Coordinate
Source: Research data, 2024
Another critical aspect is leveraging digitalization and smart tourism technologies to minimize internal
inefficiencies. Integrating Al-driven visitor management systems, real-time monitoring, and data analytics will
help optimize asset utilization and improve service efficiency. Smart tourism solutions can also enhance the
overall visitor experience while addressing accessibility concerns, ensuring that public tourism assets become
more inclusive. Given the financial constraints in maintaining and optimizing public assets, diversifying funding
sources and fostering public-private partnerships (PPPs) is essential. Reducing reliance on government budgets
can be achieved through sustainable finance models, such as crowdfunding initiatives, tourism membership
programs, and blended investment schemes encouraging private sector participation. PPPs can also support
infrastructure upgrades, sustainable tourism projects, and conservation efforts, ensuring long-term asset
viability. Strengthening sustainable and community-based tourism models is crucial to counteract external
threats. Enhancing eco-tourism initiatives and implementing community-based tourism (CBT) programs can
generate economic benefits for local populations while reducing environmental degradation. Educating tourists
and operators about responsible tourism practices is vital to mitigating mass tourism's negative environmental
and social impacts.

Discussion

The findings from this study highlight key governance challenges, infrastructure gaps, and strategic
opportunities in optimizing public assets for inclusive tourism. The weighted SWOT analysis provides an
empirical foundation for understanding how strengths and weaknesses interact with external opportunities and
threats. The strategic quadrant mapping places the study in Quadrant lll, indicating a need for a defensive (WT)
strategy. This suggests that the weaknesses outweigh the strengths internally, while external threats are more
dominant than opportunities.
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Governance and Policy Implications

One of the critical issues identified is the fragmented governance structure and inconsistent policy
enforcement. The overlapping responsibilities among government agencies hinder efficient decision-making,
resulting in delays in infrastructure improvements and inadequate regulatory oversight. Unregulated informal
sector activities, including street vendors and unauthorized tourism operators, further complicate asset
management. These factors negatively impact the sustainability and inclusivity of tourism destinations,
highlighting the urgent need for policy harmonization and institutional reform. A Good Corporate Governance
(GCG) framework should be integrated into public asset management to address these governance challenges.
This would ensure transparency, accountability, and coordination among stakeholders, including local
governments, private investors, and community representatives. Public-private partnerships (PPPs) are also
viable for bridging financial and operational gaps, as seen in successful case studies where private investments
have improved tourism infrastructure and service delivery. However, clear legal frameworks and enforcement
mechanisms must be established to prevent regulatory loopholes and corruption.

Addressing Infrastructure and Accessibility Gaps

Survey responses and structured observations indicate that many public tourism sites in Indonesia lack
adequate accessibility features, limiting inclusivity for persons with disabilities, elderly tourists, and other
vulnerable groups. Poorly maintained pathways, lack of inclusive transportation options, and weak enforcement
of accessibility standards contribute to the exclusion of marginalized travelers. Given the growing demand for
inclusive tourism, infrastructure improvements should be prioritized to enhance accessibility and visitor
satisfaction. Technological advancements, such as Artificial Intelligence (Al), Big Data, and smart tourism
applications, can help improve visitor experiences and optimize public asset management. Implementing digital
visitor guides, Al-powered accessibility tools, and real-time monitoring systems can significantly enhance
tourism efficiency and inclusivity. However, the adoption of smart tourism technology remains limited in many
regions, particularly in rural and remote destinations, due to low digital literacy and inadequate technological
infrastructure. Addressing this gap requires investment in digital transformation initiatives alongside capacity-
building programs for local stakeholders to effectively utilize these tools.

Mitigating Economic and Environmental Threats

The study's external factor analysis reveals significant threats to public asset-based tourism, including
economic downturns, inflation, and competition from neighboring countries with better-developed tourism
infrastructure. These factors make Indonesia's public assets vulnerable to shifts in global tourism demand,
emphasizing the need for economic diversification and sustainable funding models. Over-reliance on fluctuating
government budgets has proven unsustainable, necessitating alternative financing mechanisms such as
crowdfunding, membership-based tourism models, and long-term investment agreements with private sector
partners. Environmental threats such as climate change, pollution, and overcrowding also pose major risks to
tourism sustainability. The degradation of natural attractions due to unregulated tourism activities highlights
the need for stricter environmental management policies. Implementing eco-tourism principles, community-
based conservation initiatives, and carbon-neutral tourism strategies can mitigate these risks while aligning with
global sustainability goals. Additionally, visitor management systems should be introduced to prevent excessive
foot traffic and environmental strain on high-demand destinations.

Strategic Recommendations
Given the study's positioning in Quadrant Ill (WT Strategy), the following recommendations are proposed to
reduce weaknesses and mitigate external threats:
1. Enhancing Governance and Regulatory Frameworks: a) Establish a centralized public asset management
authority to streamline decision-making; b) Implement Good Corporate Governance (GCG) principles to
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improve transparency and accountability; c) Strengthen law enforcement mechanisms to regulate informal
sector activities and prevent illegal tourism operations.

2. Improving Accessibility and Infrastructure Development: a) Invest in universal design infrastructure to make
public assets more inclusive; b) Accelerate digital transformation initiatives to integrate smart tourism
technologies; c) Provide incentives for private sector investment in accessibility improvements.

3. Diversifying Financial Models for Sustainable Development: a) Develop public-private partnership (PPP)
frameworks to attract long-term investments; b) Introduce sustainable finance mechanisms, such as
crowdfunding and membership-based tourism; c) Reduce dependency on government budgets by
leveraging international funding opportunities (e.g., UNWTO, World Bank grants).

4. Implementing Sustainable and Community-Based Tourism Models: a) Strengthen eco-tourism initiatives to
align with global sustainability trends; b) Promote community-based tourism (CBT) models to enhance local
economic participation; c) Establish visitor management systems to regulate overcrowding and minimize
environmental impact.

E. CONCLUSION

This study highlights the strategic importance of optimizing public assets as inclusive tourism destinations
while addressing key governance, infrastructure, economic sustainability, and environmental management
challenges. The SWOT analysis reveals that the weaknesses of Indonesia's public asset management—such as
poor infrastructure maintenance, weak regulatory enforcement, and limited accessibility—outweigh its
strengths, placing the strategy within Quadrant lll (WT Strategy). External threats, including economic instability,
competition from private tourism developments, and environmental degradation, pose significant risks to long-
term sustainability. A defensive strategy is required to address these challenges, focusing on mitigating
weaknesses and reducing external threats. This includes strengthening governance through regulatory reforms,
adopting Good Corporate Governance (GCG) principles, and improving coordination between government
agencies, private stakeholders, and local communities. Implementing smart tourism technologies, such as Al-
driven visitor management systems, digital accessibility tools, and real-time monitoring, enhances efficiency and
service quality.

Furthermore, financial sustainability must be prioritized to reduce reliance on fluctuating government
budgets. Public-private partnerships (PPPs), sustainable financing mechanisms (crowdfunding, tourism
memberships), and international funding opportunities should be leveraged to ensure long-term investment in
public tourism assets. Additionally, community-based tourism (CBT) and eco-tourism initiatives should be
expanded to empower local populations, distribute economic benefits more equitably, and ensure sustainable
tourism development. Indonesia can turn its public assets into globally competitive, inclusive tourism
destinations by implementing stronger governance frameworks, investing in digital transformation, and
fostering sustainable tourism practices. The success of this transformation will depend on multi-stakeholder
collaboration, policy enforcement, and a long-term commitment to sustainability. Future research should
explore best practices for inclusive tourism governance and assess the impact of emerging technologies on
public asset optimization in tourism.

REFERENCES

Ampofo, E., Pack, M., Wrublewsky, S., Boewe, A.S., Spigelman, A. F., Koch, H., MacDonald, P. E., Laschke,
M. W., Montenarh, M., & G6tz, C. (2024). CK2 Activity Is Crucial for Proper Glucagon Expression.
Diabetologia, 67(7), 1368—1385. https://doi.org/10.1007/s00125-024-06128-1

Aryaningtyas, A. T., Risyanti, Y. D., & Helyanan, P. S. (2023). Towards Sustainable Tourism: An in-Depth
Study of Green Entrepreneurship Strategies in Indonesia. [ctmt, 1(2), 300-311.
https://doi.org/10.56910/ictmt.v1i2.44

JTHTM: Journal of Tourism, Hospitality and Travel Management, Volume 2 Number 2, 2024: 73-89 85



Enhancing Public Asset Management for Inclusive Tourism: A Strategic SWOT Approach
Eko Susanto, Bimo Falah Abdul Rahman, Diana Husniah, Gita Meilia Lestari

Bachri, S., & Lonik, L. (2023). Public Service Innovation: Driving the Growth of the Tourism Industry in
Indonesia. Jurnal lImiah lImu Administrasi Publik, 13(2), 623.
https://doi.org/10.26858/jiap.v13i2.53025

Brian, R., Arafah, W., Lemy, D. M., & Riyadi, A. (2024). The Role of Tourist Satisfaction and Price
Sensitivity in Driving Competitive Sustainability for SMEs in the Indonesia Tourism Sector.
International  Journal of  Social  Science and Human Research, 07(12).
https://doi.org/10.47191/ijsshr/v7-i12-85

Bruyn, C. d., Said, F. B., Meyer, N., & Soliman, M. (2023). Research in Tourism Sustainability: A
Comprehensive Bibliometric Analysis From 1990 to 2022. Heliyon, 9(8), e18874.
https://doi.org/10.1016/j.heliyon.2023.e18874

Caterina-Knorr, T., & Everingham, P. (2023). Towards Inclusive Tourism in Vietnam: Addressing
Challenges and Advancing Accessibility for All. Journal of Responsible Tourism Management, 3(2).
https://doi.org/10.47263/jrtm.03-02-05

Chin, C.-H., Lo, M.-C., Mohamad, A. A., & Nair, V. (2017). The Impacts of Multi-environmental Constructs
on Tourism Destination Competitiveness: Local Residents’ Perceptions. Journal of Sustainable
Development, 10(3), 120. https://doi.org/10.5539/jsd.v10n3p120

Cocco, V., & Brogna, M. (2018). Accessible Tourism in Rome. J of Tourism and Hospitality Management,
6(10). https://doi.org/10.17265/2328-2169/2018.10.003

Doan, T., & Nguyen, T. H. H. (2023). Accessible Heritage Cities. International Journal of Tourism Cities,
9(3), 552-558. https://doi.org/10.1108/ijtc-12-2022-0269

Frleta, D. S., & Jurdana, D. S. (2020). Insights into differences in residents’ attitudes: Tourism impacts
and support for future development. Tourism: An International
https://hrcak.srce.hr/index.php?show=clanak&id_clanak_jezik=346710

Garanti, Z. (2023). Value Co-Creation in Smart Tourism Destinations. Worldwide Hospitality and Tourism
Themes, 15(5), 468—475. https://doi.org/10.1108/whatt-06-2023-0070

Ghosh, A., Mandal, R., & Chakrabarty, P. (2023). Inclusive Tourism Adopted to Geosites: A Study in the
Ajodhya Hills of West Bengal in India. Tourism and Hospitality, 4(2), 321-335.
https://doi.org/10.3390/tourhosp4020020

Gillovic, B., & MclIntosh, A. (2020). Accessibility and Inclusive Tourism Development: Current State and
Future Agenda. Sustainability, 12(22), 9722. https://doi.org/10.3390/su12229722

Hamdani, M., Erlina, E., Purwoko, A., & Rujiman, R. (2023). Tourism Accessibility and Inclusive Tourism
Influences OnGovernment Policies in Karo Regencies, Sumatera Utara, Indonesia. International
Journal of Educational Research & Social Sciences, 4(1), 195-200.
https://doi.org/10.51601/ijersc.v4i1.608

Hikmah, D. A., Maulana, A., & Kriswibowo, A. (2020). Public Private People Partnership as Tourism
Development Strategy for Kepulauan Bawean. Jurnal Governansi, 6(1), 27-35.
https://doi.org/10.30997/jgs.v6i1.2651

Huong, P. M., & Lee, J.-H. (2017). Finding important factors affecting local residents’ support for tourism
development in Ba Be National Park, Vietnam. Forest Science and Technology, 13(3), 126-132.
https://doi.org/10.1080/21580103.2017.1354337

Huynh-Van, B., Vuong-Thao, V., Huynh-Thi-Thanh, T., Dang-Xuan, S., Huynh-Van, T., Tran-To, L., Nguyen-
Thi-Thao, N., Huynh-Bach, C., & Nguyen-Viet, H. (2022). Factors Associated With Food Safety
Compliance Among Street Food Vendors in Can Tho City, Vietnam: Implications for Intervention
Activity Design and Implementation. BMC Public Health, 22(1). https://doi.org/10.1186/s12889-

86 | JTHTM: Journal of Tourism, Hospitality and Travel Management, Volume 2 Number 2, 2024: 73-89



Enhancing Public Asset Management for Inclusive Tourism: A Strategic SWOT Approach
Eko Susanto, Bimo Falah Abdul Rahman, Diana Husniah, Gita Meilia Lestari

022-12497-2

Ismatillaevna, F. A., Pratama, B. D. S., & Rohimi, U. E. (2023). Increasing the Potential of Tourism
Destinations Through Combining the Principles of Sustainability and Innovation. Journal of World
Science, 2(2), 197—-203. https://doi.org/10.58344/jws.v2i2.232

Jain, D., Preetha, S., Sridevi, G., & Pratap, L. (2021). Assessment of Lung Function Test on Street Vendors
of Chennai Region, India. Journal of Pharmaceutical Research International, 407-415.
https://doi.org/10.9734/jpri/2021/v33i61b35700

Kawuryan, M. W., Fathani, A. T., Purnomo, E. P., Salsabila, L., Azmi, N. A,, Setiawan, D., & Fadhlurrohman,
M. I. (2022). Sustainable Tourism Development in Indonesia: Bibliometric Review and Analysis.
Indonesian Journal of Geography, 54(1). https://doi.org/10.22146/ijg.64657

Khairuldin, W. M. K. F. W., Anas, W. N. . W. N., Imas, M., Hassan, A. B., Embong, A. H., Lukman, N. H. Z.,
& Yusuf, M. A. I. M. (2024). Philosophy and Ethics in Halal Tourism: A Conceptual Analysis.
International Journal of Religion, 5(11), 486—493. https://doi.org/10.61707/gsrdnf74

Kotlyarova, O. A., Nekhoroshikh, N. A., Povalyaeva, O. N., & Strelnikova, M. A. (2020). Inclusive Tourism
as a Factor of Sustainable Development of the Territories. E3s Web of Conferences, 208, 5011.
https://doi.org/10.1051/e3sconf/202020805011

Kurniadi, K., & lIbrahim, S. (2023). Street Vendor Governance in the Dimensions of Democracy,
Collaboration, and Trust. Sage Open, 13(4). https://doi.org/10.1177/21582440231216178

Mansur, A. R., Hendratono, T., & Sugiarto, S. (2024). Tourism Village Management in Building the Local
Economy Through Community Partnerships. Icgtsave, 1(2), 1-8.
https://doi.org/10.62951/icgtsave.v1i2.24

Matteis, F. D., Notaristefano, G., & Bianchi, P. (2021). Public—Private Partnership Governance for
Accessible Tourism in Marine Protected Areas (MPAs). Sustainability, 13(15), 8455.
https://doi.org/10.3390/su13158455

McLoughlin, E., Maguire, K., & Hanrahan, J. (2023). Barriers to Evidence-Based Sustainable Planning for
Tourism: Perspectives From Ireland’s Local Authorities. Sustainability, 15(23), 16274.
https://doi.org/10.3390/su152316274

Mustafa, M., Gavin, F., & Hughes, M. (2018). Contextual determinants of employee entrepreneurial
behavior in support of corporate entrepreneurship: a systematic review and research agenda.
Journal of Enterprising Culture. https://doi.org/10.1142/50218495818500115

Pardosi, J., Bangun, N. C., & Putra, I. M. (2021). Management Principle of Lake Toba Tourism Destination:
Local People’s Perception. Journal of Indonesian Tourism and Development Studies, 9(2), 94—104.
https://doi.org/10.21776/ub.jitode.2021.009.02.02

Park, D., & Yoon, Y. (2011). Developing sustainable rural tourism evaluation indicators. International
Journal of Tourism Research, 13(5), 401-415. https://doi.org/10.1002/jtr.804

Payne, J. E., Gil-Alaiia, L. A., & Mervar, A. (2021). Persistence in Croatian Tourism: The Impact of COVID-
19. Tourism Economics, 28(6), 1676—1682. https://doi.org/10.1177/1354816621999969

Petrova, P., & Hristov, D. (2014). Collaborative Management and Planning of Urban Heritage Tourism:
Public Sector Perspective. International Journal of Tourism Research, 18(1), 1-9.
https://doi.org/10.1002/jtr.2019

Poleshchuk, M., & KnumeHnko, U. B. (2021). Perspective Tourism Development on the European Coast
Russia. E3s Web of Conferences, 263, 5047. https://doi.org/10.1051/e3sconf/202126305047

Rembulan, C. L., Kusumowidagdo, A., & Rahadiyanti, M. (2023). Street Vendors and Power Relations

JTHTM: Journal of Tourism, Hospitality and Travel Management, Volume 2 Number 2, 2024: 73-89 87



Enhancing Public Asset Management for Inclusive Tourism: A Strategic SWOT Approach
Eko Susanto, Bimo Falah Abdul Rahman, Diana Husniah, Gita Meilia Lestari

Among Actors: Process of Place Making in Borobudur Food and Craft Market. Qualitative Research
Journal, 24(3), 267-282. https://doi.org/10.1108/qrj-08-2023-0127

Rogerson, C. M., & Rogerson, J. M. (2019). Public Procurement, State Assets and Inclusive Tourism: South
African Debates. Geojournal  of  Tourism and  Geosites, 26(3), 686—700.
https://doi.org/10.30892/gtg.26301-389

Rotar, L. J. (2023). Carbon Tax and Tourism Employment: Is There an Interplay? Journal of Risk and
Financial Management, 16(3), 193. https://doi.org/10.3390/jrfm16030193

Saffinee, S. S., Jamaludin, M. A,, Rosli, N. L. I., Amid, A., & Hashim, K. S. H. (2024). Sustainable and Ethical
Vicegerency in Halal Tourism Practices. Journal of Event Tourism and Hospitality Studies, 4, 111—
126. https://doi.org/10.32890/jeth2024.4.8

Saini, A., Fariya, Agarwal, M., Kumar, P., Chauhan, R., & Singh, L. S. P. (2024). Unveiling Awareness and
Perception Patterns: A Comprehensive Analysis of PM SVA Nidhi for Street Vendors in Meerut.
Journal of Social Economics Research, 11(1), 60-72. https://doi.org/10.18488/35.v11i1.3610

Saptono, P. B., & Purwanto, D. (2022). Historical Development of Good Corporate Governance in
Indonesia (1998-2020): Government’s Role in Establishing the Regulatory Framework. Jurnal
Borneo Administrator, 18(3), 263—278. https://doi.org/10.24258/jba.v18i3.1041

Siregar, Y. B. E., Harahap, R. H., & Kusmanto, H. (2023). Strategy for the Development of Tangkahan
Tourism Objects in Gunung Leuser National Park as a Tourist Destination for Langkat Regency.
Perspektif, 12(1), 76—85. https://doi.org/10.31289/perspektif.v12i1.7676

Solihati, G. P., Suhardiyanto, H., Hakim, D. B., & Irawan, T. (2023). Integrating Good Corporate
Governance, Islamic Corporate Social Responsibility, Zakat, Syariah Governance, and Syariah
Compliance: Exploring Their Interconnected Impact on the Financial Health of Islamic Commercial
Banks. Journal of Contemporary Administration and Management (Adman), 1(3), 271-277.
https://doi.org/10.61100/adman.v1i3.94

Sutresna, I. B., Suyana, U. I. M., Saskara, I. A. N., & Wiwin, S. N. P. (2019). Community Based Tourism As
Sustainable Tourism Support. Russian Journal of Agricultural and Socio-Economic Sciences, 94(10),
70-78. https://doi.org/10.18551/rjoas.2019-10.09

Teixeira, P., Eusébio, C., & Teixeira, L. (2024). Access@tour by Action: A Platform for Improving
Accessible Tourism Conditions. Computers, 13(10), 263.
https://doi.org/10.3390/computers13100263

Thang, N. D., & Thanh, N. N. (2023). The Factors Influence the Intention to Invest in Green Tourism in
Vietnam: Evidence From Business Survey. International Journal of Professional Business Review,
8(5), e02172. https://doi.org/10.26668/businessreview/2023.v8i5.2172

Wardhana, G. W., Santoso, R., Hadi, B. M., Mamuki, E., & Tasrif, M. J. (2023). The Role of Human
Resource Management in Improving Street Vendor Business in Kuta Mandalika. Jurnal limiah
Global Education, 4(4), 1993-1999. https://doi.org/10.55681/jige.v4i4.1517

Wibowo, J. M., & Hariadi, S. (2022). Indonesia Sustainable Tourism Resilience in the COVID-19 Pandemic
Era: Case Study of Five Indonesian Super- Priority Destinations. Millennial Asia, 15(2), 236—258.
https://doi.org/10.1177/09763996221105143

Wijaya, A., Pramono, S. E., Melati, I. S., Zamzuri, N. H., Hanafiah, M. H., & Ghazali, A. R. (2021). Toward
the Community-Based Sustainable Marine Tourism: Identifying the Impact of Tourism
Development in Karimunjawa Island. International Journal of Academic Research in Business and
Social Sciences, 11(5). https://doi.org/10.6007/ijarbss/v11-i5/9924

Wismantoro, Y., Aryanto, V. D. W., Pamungkas, I. D., Purusa, N. A., Amron, Chasanah, A. N., & Usman,

88 | JTHTM: Journal of Tourism, Hospitality and Travel Management, Volume 2 Number 2, 2024: 73-89



Enhancing Public Asset Management for Inclusive Tourism: A Strategic SWOT Approach
Eko Susanto, Bimo Falah Abdul Rahman, Diana Husniah, Gita Meilia Lestari

U. (2022). Virtual Reality Destination Experiences Model: A Moderating Variable Between Wisesa
Sustainable Tourism Behavior and Tourists’ Intention to Visit. Sustainability, 15(1), 446.
https://doi.org/10.3390/su15010446

MakcumeHtoK, B. B., & Timakova, R. (2020). Revisiting the Notion of “Sustainable Tourism” for Legal
Regulation Purposes in Russian Federation and Republic of Belarus. E3s Web of Conferences, 208,
6004. https://doi.org/10.1051/e3sconf/202020806004

JTHTM: Journal of Tourism, Hospitality and Travel Management, Volume 2 Number 2, 2024: 73-89 89



